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Model #’s: 822501.1, 822502.1, 822503.1

	TROUBLESHOOTING GUIDELINES

	PROBLEM:
	STEPS TO RESOLVE PROBLEM:

	1. Pump will not operate.
	· Is the cap still on the pump? Remove to inflate.

· Is the pump fully in the “ON” position?  Turn pump to “ON” position.
· Is the pump properly installed?  Try reinserting pump into airbed
housing.

· Are there batteries in the airbed?

· Are the batteries new?

· Are the batteries in the appropriate configuration?  It is easy to put
them in upside-down – try turning them around.


	2. Airbed will not inflate.
	· Is the cap still on the pump? Remove to inflate.
· Is the pump in the “ON” position?  Turn pump to “ON” position.


	3. Airbed is not getting as firm as expected.
	· Was the built-in Comfort Adjust PumpTM used?  Follow instructions
on reverse side (Tip #4) to achieve desired firmness.
· Did you allow enough inflation time?  



	4. Airbed seems to have lost air after use or after being inflated for a long period of time.
	· Is the cap firmly replaced on the pump?  If the cap is loose or not
on, air will be lost through pump air intake.
· Has additional air been added to compensate for the naturally

occurring stretch of the airbed material?  Follow instructions on reverse side (Tip #4) to achieve desired firmness using the built-in Comfort Adjust PumpTM 
· Has the airbed been checked for punctures?  If necessary, use the
repair kit that came with the airbed and follow the instructions carefully.


	If further assistance is needed, call Customer Service for additional help at

800-325-8368 


See “Tips For Best Results” on Reverse Side
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